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The Shepherds Friendly Society Ltd 
Job Description

JOB TITLE: 


Partnerships Executive
RESPONSIBLE TO: 

Head of Business Innovations 
 PURPOSE OF THE JOB

· Own and develop the existing strategic partnerships within the Business Innovations team
· Identify new strategic distribution partners that align with the company’s  strategic objectives 

· Coordinate the onboarding and launch of new partners and manage through any partner propositional changes
· To be the key point of contact, internally & externally for partners that are assigned to this role 

· To deliver the requirements of your role in line with the Society's culture and values and the principles outlined in the Society’s Consumer Duty policy (as appropriate to your role).
PRINCIPAL ACCOUNTABILITIES
· Own, develop and maximise the potential of existing strategic partnerships in line with business objectives and to deliver on partner expectations.
· Identify, evaluate and qualify new strategic distribution partners that align with the business objectives

· Work closely with the Projects team and across the wider business to coordinate the onboarding and launch of new partners and manage through any propositional change.
· Travel to meetings with key contacts and events as required, including overnight stays
· Ensure robust oversight and governance of existing partners, including documenting meeting minutes and coordinating actions 
· Monitor partner performance and prepare reports in a timely and accurate manner
· Be a technical referral point within the Society for partnerships and their insurance products that are assigned to this role
· To demonstrate a strong understanding of the Society’s distribution models including the technology used to deliver insurance products to the end-user
· Work closely with the Society’s reinsurers and co-manufacturing partners to support in the development of new and innovative insurance propositions 
· Undertake research and demonstrate a strong understanding of the UK protection insurance market 
· Support the Partnerships Manager and Head of Business Innovations with the development of the team’s strategy
· Carry out other such duties and responsibilities as required by your line manager or assigned to you by the Society from time to time.


BUDGET RESPONSIBILITY & DECISION MAKING AUTHORITY

· None within the role but should feed through ideas and thinking to their manager.



THE CANDIDATE:
Essential: 
· Effective communication and interpersonal skills, with the ability to build relationships and influence stakeholders at all levels
· High degree of initiative and creative problem-solving skills 

· Works independently to resolve technical queries 

· Calm and highly organised with the ability to work under pressure and effectively manage priorities 
· Confident presenter who is able to tailor communication style and explain technical information clearly

· A proactive and enthusiastic attitude with a drive to achieve results 

· A willingness to learn and enthusiasm to develop technical insurance industry knowledge 

Desirable: 
· Experience in strategic account management, client services, business development or a partner facing role 
· Experience in the financial services sector 
· Successful track record of effectively implementing strategies & plans 
· Successful track record of building strong relationships 
· Data & analytical skills 
· Holds a full UK Driving Licence 

· Product management or marketing experience 
CORPORATE CULTURE & BEHAVIOURS

The Society has a behavioural framework, a set of core behaviours which define ‘how’ we would like you to approach your work. It sits alongside ‘what we do’ which is outlined in this job description. The framework details the behaviours and attitudes which we believe are important to support the delivery of our organisational objectives, values and culture. 

Your health and wellbeing is important – you should ensure that you are fully aware of and comply with all office health and safety procedures

CONDUCT STANDARDS

You are expected to follow the FCA/PRA Conduct Standards:

· You must act with integrity

· You must act with due skill, care and diligence.

· You must be open and co-operative with the FCA/PRA/other regulators

· You must pay due regard to the interests of customers and treat them fairly

· You must observe proper standards of market conduct

